
Underwriters
  Deb Schafer	 Ext. 7325
  Donna Melfi	 Ext. 7324

Status

  Joyce Roody	 Ext. 7331
  Lori Burnside	 Ext. 7401
  Becky Maus	 Ext. 7393

Submission and Premiums

  Kellie Gehres	 Ext. 7329
  April Hoover	 Ext. 7474

Call Center 
800-765-6668

Q-Plans Unit

  Ivette Osorio	 Ext. 7517 
  Carmen Jones	 Ext. 7512
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RETIREMENT PLAN CONTACT LIST
Your “One-Stop” for Retirement Plan Concepts, Products and Service

Security Mutual Life Insurance Company of New York • 855-861-1584
Products   •  Sales Support   •   Complimentary Q-Plan Consultation   •   Policy Service   •   List Billing

IndIVIDUAL 
Client ServiceS

Q-Plan Sales Support

Armando Testani	 Ext. 7337 
Richard Shaw	 Ext. 7410
Kim Ross	 Ext. 7317

Software/Illustrations

Tracey Leslie	 Ext. 7295 
Lisa Canfield	 Ext. 7417 
Dan Foley	 Ext. 7376

Advanced Sales Support

George Kozol	 Ext. 7304 
Candice Faith	 Ext. 7375

QUESTION? Start Here!

Greg Simonelli	 800-293-6292
Martin Smith	 800-293-6292
Salvatore Gattuso	 800-293-6292
Rich Novak	 516-672-5259 
Jim Conlon	 800-346-7171 
	 Ext. 7213

Continuing Education

Linda Taylor	 Ext. 7406

UNDERWRITING/ 
NEW BUSINESS

Licensing/Contracting

Pam Kendrick	 Ext. 7206

Field Services

Dolly Fox	 Ext. 7215 
Sean O’Neill	 Ext. 7333
Linda Taylor	 Ext. 7406

SecurityLink

Consiglia Farzad	 Ext. 7468 

Errors and Omissions

Karen Seaman	 Ext. 7265 

Lorry Casey	 Ext. 7366 
Nick Stracuzzi	 Ext. 7530
Caitlin Costello	 Ext. 7529

Retirement Planning Counsel

Rick Shaw	 Ext. 7410

“FUNDS” UNIT

AGENCY

MARKETING

individual life sales

SAI
 SECURITY ADMINISTRATORS, INC.

Armando Testani	 Ext. 7377
Rich Novak	 516-672-5259

QUALIFIED PLAN SALES

Security Administrators, Inc. (SAI)	 Binghamton:	877-SAI-BING
Consulting  •  Third Party Administration (TPA)  •  Fee-for-Service	 Syracuse:	877-SAI-SYRA

   Kathie St. Amour	 Ext. 3607
 Kandi Penna	 Ext. 3204

Kathy Nichols	 Ext. 3210 
   Julie Huggler	 Ext. 3211

Pat Balla	 Ext. 3601 
  Connie Conger	 Ext. 3611

ADMINISTRATIVE SERVICES
	 SAI Binghamton	 SAI Syracuse

SAI PLAN INSTALLATION

• “Fully-Insured” Plans
• Classic Defined Benefit
• Cash Balance Plans
• Single-Life 401(k)

Web Services 24/7

•  Small Business 401(k) Plans
•  Next Level Profit Sharing
•  430(d) Plans  

•	  Software, Applications and Forms
•  Policy Status and Values
•  Company Information and News
•  Agent Showroom

	 smlplans.com • saiplans.com	 smlnyagent.com


